
 

 

 

HUNSTANTON TOWN COUNCIL 
 

Minutes of a Zoom Full Council Meeting 
held June 18 2020 at 6:06 PM 

_____________________________________________________________________________________ 
 

Present:    Cllr Bishopp, the Mayor, Cllr Winnington Deputy Mayor 
Cllrs: Croucher, Ruston, Howard, Knight, Jowett, LeMay, Kidd, Corby, Easeman, Jamieson, 
Murray 

Also present: BCllr Bower, BCllr Beal 
NCC Cllr Jamieson 
BCllr Terry Parish, Heacham Parish Council 
Jan Roomes, Town Clerk 

  Members of the public x 5 
  Members of the press x 2 
  
This meeting was recorded as an aide-memoire for the purpose of producing accurate minutes only.  
Attendees were advised that images may be captured, should they keep their videos on. 

 
1.  Apologies 

No apologies for absence received from Cllr Johnson. 
Cllrs: McKimm and Smith unable to connect to meeting, emailed apologies to the Clerk. 

 
2. Public Question Time 

No questions asked. 
 

3. Police Liaison Officer 
  The Clerk read the following report; 
  From 13th May 2020 to the 18th June 2020. 
          We have recorded 22 offences during this period. 

Violent Crime - 5 Crime 
Common Assault – Victim challenged suspect about the way her children were behaving. Suspect 
shouted at and pushed victim. Suspect identified, investigation ongoing. 
Common Assault – During domestic argument at a supermarket, female has slapped her partner. 
Victim does not support further police intervention. 
Assault ABH – During domestic argument, female has assaulted her partner by punching him 
numerous times. Suspect arrested. 
Assault Police x2 – During arrest of the above female suspect, she has spat in the face of one officer 
and kicked another. Charged with both offences.  
Theft - 8 Crimes 
Burglary – Male has smashed through fire exit window at supermarket and stolen high value 
bottles of alcohol. Suspect identified and located after press appeal, arrested and bailed for 
further investigation. 
Burglary – Unknown suspect has entered school grounds and stolen computer items. 
Investigation ongoing. 
Theft Shops x2 – Unknown male has attempted to steal a bottle of alcohol from a supermarket but 
was disturbed by staff. Investigation ongoing. 
 
 
 
 
 
 



 

 

 
Theft Shops – Known male has stolen several items from a supermarket. Suspect located nearby, 
arrested and charged. 
Theft Shops – Known male has stolen bottles of alcohol from a supermarket. Suspect identified 
from CCTV, arrested and charged.  
Theft Shops – Known male attempted to steal a bottle of alcohol from a supermarket but was 
disturbed by staff. Suspect identified, investigation ongoing. 
Theft Other – Victim alleges her ex-partner has stolen money from her purse. Investigation 

 ongoing.  
Criminal Damage - 3 Crimes 
To a Vehicle – Overnight unknown suspects have smashed a rear window of a vehicle. Investigation 
ongoing.  
To a Vehicle – Overnight unknown suspects have pushed over a motorcycle causing damage. 
Investigation ongoing.  
Other – During domestic argument, male has thrown several items in a temper. Victim does not 
support any further police intervention.   
Public Order - 3 Crimes 
Causing Intentional Harassment, Alarm or Distress – Linked to the above assault of victim 
challenging suspect about the behaviour of his children – suspect has shouted abuse at the victim. 
Investigation ongoing. 
Causing Intentional Harassment, Alarm or Distress – Group of residents from sheltered housing 
complex have shouted abuse at a passer-by. Investigation ongoing. 
Causing Harassment, Alarm or Distress – Linked to the above assault police x2 – during arrest, 
female has been abusive and aggressive in front of numerous members of public. 
Drugs - 3 Crimes 
Possession – During arrest of male for shoplifting, he has been found with two small wraps of heroin. 
Charged. 
Possession – Stop search of male who was found in possession of a small amount of cannabis. 
Cannabis Warning issued.  
Possession – Stop search of male seen acting suspiciously. Strip search found cannabis hidden in his 
underpants. Referred to Youth Offending Team. 

 
4. Declarations of Interest 

There were no members’ declarations of interest. 
 

5. Borough Council of King's Lynn & West Norfolk 
 BCllr Bower reported; 
 The Borough Council had been working constantly to keep services going.  The message is out to 
 make West Norfolk welcoming.  A large amount of work has been done to keep the towns, especially 
 Hunstanton, safe. Barricades have gone up around Hunstanton for safe distancing.  Feedback and 
 reporting of any issues to Borough would be useful. 
 Conversations ongoing about opening bars and restaurants.  I personally have been round the 
 businesses advising them of the discretionary grants.   
 The Borough are working with Suffolk to become a Tourism Zone and will be getting more grants 
 from Central Government to help this.  There are 5 major projects in planning at this minute,  planning 
 meetings have been held on a 2 week cycle to keep up with planning applications.  There is talk of 
 Government bringing in simpler planning regulations, we will watch that space. 
 I am pleased with the way the town is looking and particularly pleased with the way businesses have 
 responded and those that stayed open worked together. 
 I was concerned to hear of the TIC closing however having spoken to Cllr Nockolds I am now up to
 date with everything, so thank you. 
  
 
 
 



 

 

 
 

I have had a very interesting talk about the Covid crisis and how it was managed here from Doctor 
 Louise Smith from the NCC and Dr Frankie Saws from the Acute Queen Elizabeth who gave us a 
 breakdown of the Covid cases in Norfolk.  It was pointed out that we had a very high level of testing 
 at the beginning of the pandemic that gave us high numbers but when the analysis all comes out it 
 will be reported in the press.  Nothing else to report but to say thank you for keeping going. 
 The Mayor made a brief announcement to say he would be giving a statement at the end of the 
 meeting in regards to the TIC but would not be discussing any employment matters at that was 
 confidential. 
 BCllr Beal reported; 
 Apologies for not joining last month, I had connection problems but having spoken with the Clerk it is 
 now sorted.  I would first like to welcome Cllr Andrew Jamieson to the Town Council. 
 The Corporate Performance Panel met at King’s Lynn last week which I was pleased to chair.  One 
 concern was the Future High Street Fund which allegedly will come to Hunstanton when the next 
 round comes through.  King’s Lynn put themselves forward but did not get on it.  It was extended and 
 King’s Lynn was successful.  Had they not gone for it then Hunstanton or Downham may have had a 
 chance. 
 On the paper it states ‘according to the Government, the High Street Task Force will comprise of 
 experts who will breathe new life in to the local high streets and town centres, rethinking retail’  
 What the Boro has put forward is a new Library, new car park, Guildhall refurbishment, digital signage 
 and Southgate’s highway conversion.  I find it strange there is no mention of retail at all.  We know 
 that retail is dying, especially with Covid and the internet however I am advised that it is not only 
 about the retail it is about  the infrastructure to get people to the shops. 
 The Promenade has come back to life which is great.  Last year I was conscious of the waste going in 
 to the sea and I asked why they could not put a bowser in so the traders could empty in to this and 
 pay rates like other businesses.  I am being told by officers to get photo proof so if anyone notices 
 anything please forward to me the evidence.    
 The Mayor commented that HTC would be very pleased to get involved with the High Street in any 
 way they can and this was what the ‘Go Local’ campaign was all about. 
 
6. Norfolk County Council 

Norfolk County Councillor Andrew Jamieson reported; 
Across Norfolk there are probably less than 25 people in hospital due to Covid, contact tracing has 
started and Norfolk was one of eleven counties chosen to implement this.  We are now looking at if and 
when there is a second outbreak we need to be able to have in place what we are going to do very 
quickly in order to minimise the risk. 
NCC wants to put in place a recovery plan, that will be coming to cabinet July 6th and a report will be out 
mid-July. 
In regards to tourism NCC want to focus on Norfolk being a safe destination to visit and will be 
supporting districts with all the necessary signage.  A Recovery Fund is being set up with a pool of 
around £7m, we will then ask Government to match that. 
With regards to the promenade issues, perhaps NCC, Borough and HTC need to get together and discuss 
that one. 
Whilst it is sad to see the Tourist Information Centre come to an end as it is, an unmanned information 
point is going in to the Coal Shed temporarily and will then eventually go in to the new Library.  We now 
need to consider a way forward with this site and I would be very keen to promote an idea whereby we 
are able to demonstrate as a council that we understand that there is a new normal out there.  NCC will 
be putting a lot of money in to promoting cycling, walking, and any local form of transport that we can 
to avoid using the car.  We need to demonstrate that we understand there is a new normal in the way 
we produce things and operate to help the environment.  
 
 
 
 



 

 

 
 
Eco has come a long way in the last 20 years, I would be very keen, if we are to let the site, to use the 
opportunity of producing a set of criteria that focuses on supporting local businesses and providing 
great quality sustainable goods, maintaining a minimal environment impact and getting that message 
across.  I look forward to working with the Mayor, the Clerk and possibly Cllr Knight as chair of 
Environment Working Panel in this interesting project. 
Cllr Croucher voiced concerns of the money NCC was going to put in to promoting Norfolk as a tourist 
destination when it could not find the money to help health services. 
Cllr Jamieson advised NCC ended the last financial year with a balanced budget. 
Additional expenditure for PPE etc. plus loss of income from Libraries and Museums NCC believes is 
costing around £64m.  To date some £43m has been received from Government leaving an approximate 
£20m hole.  NCC are lobbying everywhere to receive more funding and I believe we will be successful 
with that.   

   
7. Mayor's Remarks 
  The Mayor gave the following report: 
  As there is a lot to get through tonight, I will keep my message short. 

I would like to thank the groups, businesses and volunteers who are still working hard to offer 
help to those in need during the coronavirus pandemic.  It is good to see the town slowly 
recovering from the shut-down and businesses putting social distancing measures in place ready 
to welcome shoppers back. 
I would also like to thank those members on the Community Engagement Panel for the work they 
silently have been putting in, keeping in contact with local care homes, liaising with the food bank 
and the Round Table, also handing out face masks and the ‘keep active’ packs etc.  
Go Local Campaign 
I was pleased to announce the launch of the Mayors Go Local – Love Hunstanton Campaign to 
encourage people to ‘go local’.  I ask residents to continue to buy local products and services to 
help our businesses get back on their feet and please try and resist the temptation to go further 
afield now that regulations are becoming more relaxed.  We are lucky to have such a diverse 
range of innovative businesses right here in Hunstanton and they play a big part in the vibrancy 
and special character of this town for those of us who live here as much as for the people who 
visit.  If we can then keep that neighbourhood support going we are going to see a much more 
resilient and joined-up community in the future. 
The ‘GO LOCAL’ campaign kicked off with a competition for local under-16s to design a “We Love 
Hunstanton” logo. I am pleased to say we have already received some fantastic entries; you can 
see these as they come in on our Go Local – Love Hunstanton Facebook page, they will also be put 

up on the town notice board for residents and visitors to have a look at.  The competition will be running 
until Friday 26th June, the winner will receive £100 (from the Mayors fund) and will also get to 
see their logo printed on posters and articles throughout the town in the coming weeks and 
months. 
Finally I would just like to highlight Discretionary Grants 
Following the government announcement of a discretionary grant now available to assist those 
businesses ineligible for the Small Business and Retail, Hospitality and Leisure Grants, can I ask all 
Councillors and those present to promote this to any groups they are aware of that may wish to 
consider applying.  More information on the scheme can be found on the BCKLWN website 
(https://www.gov.uk/government/news/top-up-to-local-business-grant-funds-scheme. or 
contact the Town Clerk who will be able to advise you further.   

 
8.  Minutes – confirmation of 

The minutes of the virtual meeting held 21st May 2020 were agreed (10 for, 3 abstentions) and signed as 
a true record. 

  Copy circulated to members prior to meeting. 
 
 

https://www.gov.uk/government/news/top-up-to-local-business-grant-funds-scheme


 

 

 
 
9. Matters Arising 
  There were no matters arising from the minutes of the virtual meeting held 21st May 2020. 
   
10. Accounts for Payment 

Consideration and was given for payment of Schedules of Accounts for the Town Council No 
21/02 & No 21/03, for the TIC T21/03, for the Community Centre C 21/03. 
RECOMMENDATION Cllr Croucher, seconded Cllr Howard payment of Schedules of Accounts for 
the Town Council No 21/02 & No 21/03, for the TIC T21/03, for the Community Centre C 21/03 
be authorised for payment. 
RESOLVED (unanimous) payment of Schedules of Accounts for the Town Council No 21/02 & No 
21/03, for the TIC T21/03, for the Community Centre C 21/03 be authorised for payment. 
Copies of Schedules circulated to members prior the meeting. 
Cllr Ruston advised members there had been comments recently about the Town Council putting 
up the precept by £20,000 this year.  This increase was to cover events within the town and to 
contribute to outdoor cinemas etc.  All this additional money will disappear by the lack of hall 
hire in the Town Hall & Community Centre and the suspended rent income from the annexe. 
 

11. Town Hall External Re-Painting  
Consideration was given to accept the quotation from Enhance Decorators to re-paint external 
Town Hall windows at a cost of £3,840.00 + vat. 
Cllr LeMay asked if 2 additional quotes should be obtained, Cllr Ruston advised the expenditure 
value did not warrant 3 quotations. 
RECOMMENDATION Cllr Winnington, seconded Cllr Croucher to accept the quotation from 
Enhance Decorators to re—paint external Town Hall windows at a cost of £3,840.00 + vat. 
RESOLVED (12 for, 1 abstention) to accept the quotation from Enhance Decorators to re-paint 
external Town Hall windows at a cost of £3,840.00 + vat. 
Copy circulated to members prior to the meeting. 
 

12. Turret Entrance & Stairway Carpet 
Consideration was given to accept the quotation from Supreme Carpets to re-carpet Turret 
entrance and stairway at a cost of £1,080 + vat. 
RECOMMENDATION Cllr Ruston, seconded Cllr Kidd the quotation from Supreme Carpets to re-
carpet Turret entrance and stairway at a cost of £1,080 + vat. 
RESOLVED (unanimous) to accept the quotation from Supreme Carpets to re-carpet Turret 
entrance and stairway at a cost of £1,080 + vat. 
Copy circulated to members prior to meeting. 
 

13. Donation Request 
 Consideration was given to the donation request from Hunstanton Bowls Club. 

Copy circulated to members prior to meeting. 
Clerk reported a link had been sent to them directing them to the discretionary grant available 

 and in addition she had been advised the club had been successful with a grant application to 
 Community Amateur Sports Club.  Members agreed unanimous not to give a donation at this 
 moment but to assist with publicising their club. 

Cllr Ruston to contact the club to ask if they required any assistance with the Gov grant 
 application. 
 
14. Working Panels, Task & Finish Groups & Representatives 

Consideration was given to Cllr Knight’s request to join E-Planning.  Cllr Kidd advised this would make 10 
members on E-Planning and should have an odd number for voting purposes.  Cllr Bishopp requested to 
leave E-Planning. 
Members agreed (unanimous) Cllr Knight to join E-Planning and Cllr Bishopp to leave E-Planning. 
 



 

 

 
 

15. Civic Society 
 Cllr Murray gave the following report: 
 We have been trying to keep in touch with members by email and newsletters concerning matters 
 around the town as well as to do with the Civic Society.  We do not know when the Heritage Centre 
 will be re-opening, we have to wait for Government guidance and source volunteers.  A proposal is 
 being made to change the legal status of the Civic Society to become LTD by Guarantee. 
 Cllr Bishopp reported that HTC wanted to work more closely with the Civic Society and asked Cllr 
 Murray to relay the message to Civic Society committee and members suggesting a meeting be 
 held to discuss. 
 
16. Railway Campaign 

At the request of Cllr Murray HTC consideration was given to supporting the Railway Campaign by 
agreeing in principle to contribute £1,000 to take the campaign to the next level. 
RECOMMENDATION Cllr Murray seconded Cllr Croucher HTC agree in principle to contribute £1,000 to 
take the Railway Campaign to the next level. 
RESOLVED (9 for, 1 against, 3 abstentions) HTC agree in principle to contribute £1,000 to take the 
campaign to the next level. 

 
17.  Neighbourhood Plan 

The Mayor asked for clarification on the land known as Huggins Land as he understood it was 
designated for wildlife not for building. Cllr Murray gave brief background of the ownership of the land.  
The land was previously offered for sale for a nominal fee on the proviso it was used to build affordable 
homes and the road leading into the estate be known as Huggins Lane/Road but this was not taken up 
at the time. When the Borough called for possible sites to be built on in 2016, Huggins put forward this 
piece of land.  Cllr Winnington advised this piece of land was not designated as wildlife land but that it 
was not being put forward on the Neighbourhood Plan as a site for home development. 
Cllr Corby advised the Neighbourhood Plan required several other documents produced to enable it to 
go forward for the health check, all documents are available on HTC website.  The Neighbourhood Plan 
is 8.6, it refers to Huggins Land as a buffer zone between Hunstanton and Heacham.  In December 2018, 
the then draft Neighbourhood Plan listed this land as a possible site for development but the status has 
now changed.  I believe there are major issues with that site being chosen for building, the 
Neighbourhood Plan does not specify it for building anymore and we have council policy that we have 
to consider as well when dealing with the environment.  

  The Mayor gave thanks to Cllr Corby and Cllr Murray for the work they have put in to the NP. 
  Cllr Murray reported that he believed 8.6.0 had errors in the document and would have preferred to 

 have these changed before it was sent off, however will have to wait and see when it comes back. 
   
  The Mayor asked Councillors for their agreement to close Standing Orders to allow Heacham Parish 

 Councillor Terry Parish speak.  Members agreed unanimous. 
 

Cllr Parish advised allocations changed over the last year or so and in Neighbourhood Plans you do not 
now have to allocate any land for house building at all.  This was due to the Borough recalculating the 
number needed.  It doesn’t stop you allocating if you want to but if you go back a year it would have 
been 35/40 houses and you are already getting a 109 courtesy of the BC at the Sheepfield, the bus 
station and Southend Road. 

   
  The Mayor re-opened the meeting 
 
  Cllr Corby advised the proposed housing no. was 333.   
  Cllr Croucher urged councillors not to vote for any further plans to rebuild and it was important to 

 keep the piece of land between Heacham & Hunstanton green. 
 
 



 

 

 
 
18.  Tourist Information Centre 
  Cllr Bishopp read the following statement: 

 The following Statement is to provide further clarification on the closure of the Tourist 
Information Centre.   At the end of the statement there will be no further discussion by 
Hunstanton Town Council on this matter. 
Prior to the closure of the Tourist Information Centre, Hunstanton Town Council received a 
Service Level Agreement of £43,000.00 per annum to manage the Tourist Centre on behalf of 
KLWNBC.  No funding for 2020/21 financial year has been received by Hunstanton Town Council. 
The contract between HTC & the Borough had ended and Hunstanton Town Council was 
managing it on a year by year basis.  
Due to Covid-19 Hunstanton Town Council was forced to close the Centre mid-March in line with 
Government guidelines and to ensure staff and visitors safety. 
Discussions have been taking place with the Borough Council to address the current situation.   
Prior to this, discussions have been taking place with KLWNBC for the past 2 years on the future 
of the TIC.  It is common knowledge that the TIC is likely to relocate in to the new Library.  To the 
knowledge of Hunstanton Town Council this is still the Borough's proposed way forward. 
For the interim period KLWNBC will be providing an unmanned Information Centre in the old Coal 
Shed located at the car park off Le-Strange Terrace. 
The Clerk is working with the Borough to ensure signage directing the public to the new site will 
soon be in place. 
Car Park Permits, previously available from the TIC, are available on line by going to the KLWNBC 
website.  This is a service that has been in place for over a year.  If residents need assistance with 
purchasing a parking permit, they are to call the parking team on 01553 616222, or they can 
email parkingpermits@west-norfolk.gov.uk .  Hunstanton Town Council no longer has any 
dealings with the issuing of Car Park permits and are not responsible for the advertising of them.  
However, a poster is up on the Town Notice Board advising the public they are available from 
KLWNBC. 
The Clerk has today been advised by the Borough a number of permit applications have gone 
through since lockdown. It is believed only 2 people so far have said that they don’t have PC, 
smart phone or someone able to help them with this. In this instance documents have been sent 
to the Borough Council and the application processed on their behalf once received.   The Clerk 
has been assured this will be monitored. The Borough have advised they have found that 
generally if someone doesn’t have internet access, they tend to find someone that can help. 
I am sure you can appreciate that Covid-19 has forced many changes and the need to ensure 
visitor & staff safety at all times is essential.  In discussions with KLWNBC it was agreed that the 
Tourist Information Centre simply did not allow for social distancing to be maintained as it is 
currently laid out.  
I can assure you that the closure of the TIC was not taken lightly by HTC and have advised the 
Borough that we wish to work with them in the future way forward wherever / however we can. 

 
19. Correspondence 

The following correspondence had been received; 
i. Cllr Bishopp read the letter from Day Centre thanking HTC for the donation of £500.   

ii. The Clerk read the letter from a visitor to the town praising the Council for the effort made to 
open up the town to visitors. 
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20. Public Question Time 

I. John Maiden asked; 
 Before current members were asked to vote on the application to build a bungalow in the 
 gardens of 29 Sandringham Road, were all of them made aware of the reasons given by 
 Borough Planning Officers for recommending refusal; and did he/she ensure that each 
 member had read page 26 of the Conservation Area Character Statement, together with the 
 planning history of the site; including the Civic Society's grounds for opposing the current 
 application as well as 14/01550/F; and the Planning Inspector's reasons for dismissing an 
 appeal by 'Heista Real Estate' against the Local Planning Authority's Decision to refuse 
 planning permission in 2015? 
 
 Cllr Kidd gave the following reply;        

  When the planning application for 29 Sandringham Road was received by HTC, all members 
  of the E- Planning Committee were contacted by the Chair and asked to look at the  
  application in full on the BCKLWN Planning Portal, as part of this process there is a link on 
  the application 19/016632/F to all previous cases involving this property address, this is 
  contained within the property history. 
   All E-Planners are encouraged to look at the planning portal, including all the previous 
  applications before making a fully informed decision as to whether to support the  
  application or to oppose, all members are given the opportunity to respond in writing to 
  the Chair before a decision is sent to BCKLWN planning, this is via an Email and is readily 
  available for all to see on the applications documentation list. 
   In coming to a decision all matters were looked at, previous applications, appeals and the 
  character statement contained within the Conservation Area Character Statement, all 
  committee members were  aware that the dwelling in question was the last property 
  within the current conservation area. A decision was made in view of all that information to 
  support the application on this occasion, however, the final decision on planning within the 
  Town rested firmly with the planning committee at BCKLWN. 
   As a Town Council we cannot understand why this particular planning application has been 
  highlighted by yourself, especially bearing in mind when the planning application for  
  Witley Press was going through its application process, no questions were asked of us or 
  any issues taken with BCKLWN when it was passed, especially when that site sits quite 
  firmly in the centre of the Conservation Area of the Town. 
 

II. Paul Beal asked: 
   I was saddened to hear there was no money coming in. 
   I was surprised to hear that the annexe has been given rent relief when as a rate payer the 
   tenant is  entitled to Government funding.  I question if this was good spending of public  
  money. 
  The Mayor advised Mr Beal’s comment had been noted. 

 
III. Yvonne Bridger asked: 

  Would your statement be posted around the town and in the press? 
Cllr Bishopp advised the Press were present it was up to them and no decisions have been 
made as to where the statement would be advertised. 
HTC website states ‘serving the people of Hunstanton’, I ask how does an unmanned TIC meet 
this objective’?   
The Mayor suggested the question be better asked to the Borough Council. 
 
 
 
 



 

 

 
 
 
Mrs Bridger went on to say the dissemination of the way this was broadcast was shabby & 
shoddy. 
The Mayor advised her point has been noted, disagreed with her comment and invited Mrs 
Bridger to contact him should she wish to discuss further. 
 

IV. Chris Bishop advised he was very keen to get involved with the Go Local campaign in any way he 
can. 
The Mayor advised the campaign was very important to him and has a long way to go. 
 
 
Meeting closed 7.50 pm   

 
           


